Ilorosop-odpeptra QOO «Cunmnn
MpotekT Ne T2-YH-2021 (YnaneHHble
HACTPOMIKH)

(8 pegaxuuu ot 06 centa6ps 2021 ropga)

Hactoswmit goroeop siensietca odpuumanbHbiM npeanoxenvem (nybandnoit odpeproir) 000 «Cumnn
Mpotekt» (aanee «Komnauus») B appec noboro ¢puanyeckoro nmua, o6nafaloLWero AeecnocobHoCTbI0
U HeobxoaumbiMu nosHomounamu 3aknountb florosop ¢ OO0 «Cumnn lMpotekT» Ha ycnoBusx u B
nopsake, ycraHoeneHHoMm [lpasunamm 000 «Cumnn lMpoTekT» M AeNCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuiickoin Pepepaunn, n copepXxuTt Bce CyllecTBeHHble ycnoBust [loroBopa u nopsiaoK okasaHus

yCNyr.

1. OCHOBHBIE ITOJIO>KEHUA

1.1. Ans uenei, npepycMoTpeHHbIX HacTosWwmmu [paBunamu, MCnonb3yloTcs creaytoLme onpeaeneHus
W NOHSATUS:

1.1.1 KnueHT — peecnocobHoe dusnyeckoe nmuo, akLenTUpoBaBLLIee JaHHYI0 NybnnyHyo obepTy
U 3akstounBLIee Takum obpasom [loroop ¢ Komnanueit. [lpegmetom Jlorosopa ¢ KomnaHuei
sBnseTca nposepeHne KomnaHuel paboT M oKasaHWe YCIyr Ha YCnoBusSIX U B Mopsake,
npefycMoTpeHHOM HacToswmmm MpaBunamu u AeicTyoWMUM 3aKOHOA,ATENbCTBOM.

1.1.2. YcTpoiicTBO — 31€KTPOHHOE YCTPOWCTBO B MOMOLb B HaCTpoike, KOTOPOro
OCYLLEeCTB/SIETCS B PaMKaX M Ha YCII0BUSIX HAcTosiLLel opepTbl.

1.1.3. AkuenT — niobasi 3akoHHas onnata [loroBopa KnueHTtom, o3Havatouiee cornacue Knventa c
Jlorosopom.

1.1.4. JoroBop — cornaweHune mexpy KnueHtom um KomnaHuein, 3aknioueHHoe Ha ycnoBusx,
NpeaycMOTPEHHbIX HacTosiwumMm lMpaBunamu B OTHOLIEHUN aBOHEHTCKOrO KOHCYNbTaLMOHHOIO
obcnyxuBaHus, B nopsiake, ycTaHoBieHHOM rnaBoi 28 [paxpaHckoro kopekca Poccuiickoit
®epepaumnu u ctatbeit 429.4 MNpaxpaHckoro kopekca Poccuiickoin Pepepauum.

1.1.5. CobbiTe — cobbiTHe, BO3HMKIIEE Mocne 3akaiodeHns [loroBopa U BO3HWUKHOBEHUS Y
KnneHTa HeobxoaMMOCTM B NPOBEAEHUM HACTPONKM YCTPOWCTBA.

1.1.6. 30Ha okazaHus ycnyr — TeppuTopus B nepeaenax aaMUHUCTPATUBHBIX rpaHuL, PO

1.1.7. Komnanus — O6uwectBo ¢ OrpaHuuenHoin OteetctBeHHoCTbio «Cumnn Mpotekt» (000
«Cumnn MpotekT»). Agpec: yn. Cywesckuit Ban 3/5a nom.32, VHH: 7743121939, KMM: 774301001

1.1.8. HanonHeHue [loroBopa — 06beM u ycnoBus ycnyr, okasbiBaembix Komnanuein Knuenty npu
HactynneHun CobbITMs Ha yCNoBUSX U B NOPsiAKe, YyCTaHOBAEHHOM HacTosiwmmu Mpasunamu.



1.1.9. MaptHep Komnanuu, naptHep — nioboe nuuo, He spnsoweecs knneHtom Komnanuu u
ocywectBnsowee ¢ KomnaHueih B3ammopeincTtBMe Ha OCHOBAHMM W B NOpsAKe,
NpPefyCMOTPEHHOM COrnalleHMsIMU, 3ak/lovyeHHbIMUM Mexay KomnaHueid u napTHepom
KomnaHnwuw.

1.1.10. Npaeuna 000 «Cumnn Mpotekt» (Mpasuna, HacTosiwme MNpaeuna) — ny6anyHas odepra,
copepxalas npeamer u ycnosus [loroBopa Ha okasaHue ycnyr Knuenty Komnanum
KomnaHuen, 3akno4eHHOro B COOTBETCTBUM C MONOXEHUSIMM, YCTaHOB/EHHbIMU rnaBoin 28
[paxkpaHckoro kopekca Poccuiickoit ®epepaunn, B pefakuuu, AeRCTBylOWEN Ha MOMEHT
3aknoyeHns [lorosopa.

1.1.11. CropoHbl — Komnanus, KnueHT, 3aknioumBlune Hactoswwmii [loroBop B COOTBETCTBUM C
YC/IOBUSIMM, YCTAHOBNIEHHbIMU HacToswmmu [NpaBunamu, No OCHOBaHMSM, NMPEAYCMOTPEHHBIM
rnaBoii 28 paxpaaHckoro kogekca Poccuiickoin Depepaumu n Hactosiwmmu Mpasunamu.

1.2. Komnanus, Ha ocHoBaHuu akuenta KnueHTom HacToswei odpepTbl MU B COOTBETCTBUM C
AencTByOWMNM 3aKkoHopaTenbctBoM Poccuitickoit Pepepaumm, 3akniodaetr ¢ Knnentom [loroeop Ha
YCNOBUSIX, U3NOXEHHBIX B HacToswmx [pasunax.

1.3. Jorosop mexay KnueHtom u KomnaHuein, 3aknioueHHbli Ha OcHOBaHuM Hactosiwmx [lpasun,
pencteyet Ha Tepputopun Poccuitckoit Depepaumnn (panee — P®D), ecnin mHoe He npegycmoTpeHo
JloroBopoM, 3a WUCK/IOYEHUEM TEPPUTOPUI BOOPY>XKEHHbIX KOHMIUKTOB, TEPPUTOPUIA, HA KOTOPbIX
BBE,EHO BOEHHOE WJ/IM Ype3Bbl4altHOE NONOXEHME.

1.4. KomnaHus BbinonHseTr paboTbl, OKa3blBaeT YyCAyrM Ha OCHOBaHMKM pJoroBopoB KomnaHuu c
MapTHepamu, B Mopsiake M Ha yCNOBUSX, YCTAHOBNEHHbIX HacToswwmMmu [paBunamu, ncknoymtenbHo
Knnentam Komnanum.

1.5. B cnyyae BHeceHust n3meHeHwit B 3akoHopaaTenbctBo PP, 3aTparusatowwux npaBootHowweHnst CTopoH
no Hactoswmm [lpaBunam, OoHW nopnexar NPUBEAEHUIO B COOTBETCTBME C BHOBb MPUHATHIMM
HOPMaTUBHbIMK aKTaMU C MOMEHTa BCTYMJEHUs MX B 3aKOHHYIO Cuiy. YCNIOBUS, HE OroBOPEHHble
HacToswmmu lNpaBunamu, pernaMmeHTUpyloTCs 3akoHoaaTenbcteomM PO.

1.6. Akuentom paHHOM ny6anyHoi opepTbl CTOpoHbl NpM3HaloT Ntobylo 3akoHHyo onnaty KnmeHTtom,
yka3aHHbIM B nyHkTe 1.1.3 HacTosiwero [Jorosopa.

1.9. YkazaHHbIN akuenT siBAsieTcs NOAHbIM U 6€30roBOPOYHbIM.

1.10. CropoHbl npwusHatot [loroBop, ykasaHHbii B nyHkTe 1.3 Hactoswwux [lpasun, porosopom
npucoeanHeHus, nNo Kotopomy KnmeHT npucoeamHseTcs K ycnoBusiM, usnoxeHHoim B [pasunax 000
«Cumnn lMpotekT», 6€3 KakMX-NMbO NCKNIOYEHNI1 U OrOBOPOK.

2. MTPEAMET JOT'OBOPA

2.1. lMpepmeTom HacTosieli odepTbl SBNSETCS NpeasioXeHue 3akniountb [loroBop Ha okasaHue
KomnaHnwueit ycnyr KnueHty B 06bemax v nopspke, yctaHoBIeHHOM HacTosiwumm [pasunamu.



2.2. B pamkax HanonHeHus [loroopa KomnaHus BbinonHsieT no 3akasy Knuenta Komnanum nposoaut
cnepytouime paboTbl, OKasbiBaeT cieaytolme ycnyru n npegocrasnset Knuenty Komnanuu cnepyioluyio
UHpopmaumio:

BOCCTAHOBJIEHME WINDOWS: YctaHoBka u BocctaHoenenne Windows (7,8,10) noa kniou: ¢ coxpaHeHnem
AAHHbIX, pa3bUBKOW ANCKA HA pa3aerbl, YCTAHOBKOW NONHOMO NakeTa ApaiBepoB, HEOOXOAUMbIX MPOrpamMm
(Office, Photoshop, AdobeAcrobat, Winrar, 610KMpOBLUMKN peKnaMbl, KOAEKU, BULEONeep, aHTUBMPYC).
YcTaHOBKa M HACcTpoiika He BKNloYaeT B cebsi NOKYNKy AaHHOMO NPOrpaMMHoro obecneyeHus.

YOANEHWE BUPYCOB: YctaHoBKa 1 HacTpoitka aHTMBUPYCHOIO NPorpaMMHOro obecneyeHus, obHapy>xxeHue
U yoaneHue BpefoHocHoro u peknamHoro 10, oTkpbiTUe AocTyna K 3a610KMPOBaHHBIM caiiTam, 0O6HOBNEHME
6e3onacHocTn GpaysepoB, aHTMBMPYCHas Npodunaktuka. MponsBoANUTCS NoHOe KOMMIEKCHOe yaaneHue
TPOSIHOB M BUPYCOB. YCTaHOBKA M HACTPOIKa He BK/lOYaeT B cebsi MOKYMKYy AAHHOro MporpaMMHOro
obecneyeHus.

ONTUMM3ALMA N HACTPONKA WINDOWS: HacTpoitka napaMeTpoB aBTO3arpy3ku, OTK/IOYEHME JINLIHNX
cnyx0, 04MCTKa OT BpeMeHHbIX (aiinoB, ycTpaHeHUe ownboK B peectpe U cUCTeMe, YAaneHWe NULIHNX
nporpamm. lMocne onTMMU3aLMM HACTPOWKU — 3HAYUTENbHbIV NPUPOCT NPOU3BOAUTENBHOCTU KOMMblOTEpa.
YcTaHoBKa M HacTpoWika He BKJIlOYaeT B cebs NOKyNKy AaHHOro NporpaMMHOro obecneyeHus.

YCTAHOBKA N HACTPOWKA MPOIrPAMM: MS Office, Photoshop, AdobeAcrobat, aHTuBMpycobl, apxusatopbl,
¢doTo- U BMAEO- penaKTopbl, KOAEKU U Mneepbl, GIOKUPOBLLMKMA PEKIaMbl, Pa3in4Hble OOHOBNEHUS U
KOMMOHEHTbI CUCTEMbl M Ap. TakkKe YCTaHOBKA Pas3NMYHbIX WUIP U YCTPaHEHWE WX HEeUCNPaBHOCTM:
(WorldofTanks, CS, Minecraft n T.n.). YctaHoBKa M HacTpoiika He BKOYaeT B cebs MOKYNKy AaHHOro
nporpamMmHoro obecneyeHus.

YCTAHOBKA [PAMBEPOB OBOPYIOBAHWS: HacTpoiika npuHTepa, ckaHepa, NnoTTepbl, Be6- Kamepsl
npoyero obopyaoBaHus. YCTaHOBKa U HaCTPOIiKa He BKoYaeT B cebsi NOKynKy AaHHOro obopyAoBaHus.

BOCCTAHOBJIEHUE JAHHbIX: BocctaHoBneHune ¢ auckoB u ¢neluek BaXKHbIX AaHHbIX: Gaiibl, AOKYMEHTbI,
doTorpadum n npoyee. [pn okazaHMM AaHHOI YCIYTY NCNONb3YETCS TONbKO NPOrPaMMHbI METOA,

NOOLEPXKA TMONb30OBATENEN MO MCMNOJIb30BAHMIO MOBWJIbHBIX AWMBAWCOB (MAAHLUETOB,
CMAPT®OHOB):

* KoHcynbTaums no CMHXPOHM3ALMKM YCTPOMCTBA C y4eTHOM 3anucbio knuveHta B Google, iCloud u
Microsoft
KoHcynbTaums no Hactpoiike nitepHeta/MMC/e-mail
KoHcynbrauums no perucrpaumm yyetHon sanucu (GooglePlay / AppStore / MarketPlace)
KoHcynbTauums no ycraHoBKe npuioxeHuit/urp
KoHcynbtaums no obydenuio pabote ¢ marasuHom npunoxenuit (GooglePlay / AppStore /
MarketPlace)
KoHcynbTauus no Hactpoiike npuobpeteHHoro yctpoiictea (kamepbl, ayauo- v Bugeonneepa, GPS) B
COOTBETCTBUM C 0COBbIMU TPebOBaHMAMMU KUEHTa
KoHcynbTauus no ycraHoBke rpadmyeckoro kitoya / GuomeTpuyeckoro naponst / 3amrHoro koaa
KoHcynbTaums no ontumusaumm sHepronotpebneHms ycTpoincTaa
KoHcynbTauus no perucrpaumm n HacTpoike y4eTHoit 3anucu obnayHoro xpanunuwa (iCloud s i0S)
KoHcynbTaums no CMHXpoHM3aumm ¢ nepudepuitHbiM ycTpoiicTBom npu ero Hanuuumn (Bluetooth-
rapHUTYpa, Yacbl U TaK Aanee)



KoHcynbTaums no npuesiske 6aHKOBCKOW KapTbl K y4eTHOM 3anucu [/ akTuBauus kapt iTunes/
AppStore

KoHcynbTaums no HacTpoiike poanTenbCKOro KOHTPOs

KoHcynbraums no pabote ¢ NFC (nomowp ¢ cuctemoit PayPass 1 ycTaHOBKOW COOTBETCTBYIOLLEMO
NPUNOXEHMS)

KoHcynbTauus no nepeHocy aaHHbix (GpoTo, My3bika, BUAEO) C YCTPOICTBA HA APYroe yCTpoiicTeo /
nepudepuiiHoe obopyaoBaHue.

KoHcynbTauus no o6HOBREHUIO ONepaumoHHoii cuctembl (MpoLumeku)

KoHcynbTauus no ycraHoBke nporpamMmmHoro obecrniedequs (mpunoxennin/urp).

Ycnyra npepocraBnsiercs no tenedoHy IM60 ¢ NOMOLLbIO MHbIX CPEACTB AUCTAHLMOHHON KOMMYHUKALMUK.

[ns nonyyeHus ycnyru KnueHt ponxeH:
1. ycTaHOBUTb Ha KOMMbIOTEPE WM MHOM YCTPOMCTBE HEOBGXOAMMYIO MPOCTENLY0 NporpamMmmy Ans
ypaneHHoro goctyna Cneuymanucra Komnanuum k yctpoicty Knuenra.
2. NO3BOHWUTb Ha HOMep CNyX6bl nopaepxku Ans 3BoHkoB no Poccun 8 800 444-43-08 o0603HauMTHL
npobnemy.
3. obecneuntb Cneumanucty KomnaHuu AMCTaHLMOHHBIN AOCTYN K CBOEMY YCTPOWCTBY.
Cneumnanuctbl Komnanuy npeaocTaBnsioT YCTHYIO KOHCY/IbTaLMIO C pPeLleHMeM BOMPOCa U PEKOMEHAALMAMM Mo
AanbHenwum peiicteuam Knuenta, ucxops us ceepeHuit, kotopble KnueHt npepoctaBun B Komnanuio npu
obpalLeHnn, a TakxKe Mo pesy/bTaTaM AUCTAHLMOHHOW AUArHOCTMKM ycTpoicTBa KnneHTa.

2.3. Jliobble ycnyrm B pamkax Hanonvenus [loroBopa BbinonHsitotcs no TpeboBaHuio Knuenta
KomnaHuu npu Hannumm TexHnyeckoin u ¢puanyeckoit BO3MOXKHOCTU X BbIMONHEHMUSI.

2.4. KomnaHusi BnpaBe OTKa3aTb MOJIHOCTbIO WM YAaCTUYHO B BbIMOJSHEHUM NoObIX paboT u ycayr,
npoeBoauMMbix B pamkax HanonHenus [loroBopa, ecnum Takoe BbiNOJIHEHWE 3aTPYAHEHO WM
HEBO3MOXHO B CU/Ty OFPaHNYeHNs LOCTYNa K YCTPoicTBy (NPOrpaMMHOro unm ¢pusmnyeckoro).

2.5. KomnaHusi He HeceT oTBeTCTBEHHOCTU 3a nmpuunHeHue KnueHnTty Komnanum mopanbHoro Bpepna,
yNyLLEHHOW BbIroAbl, MPOCTOs, NOTEPU LOXOAA U APYrUX NPSMbIX U/MAKU KOCBEHHBIX KOMMeEpPYeCcKuX u/
WK He KOMMepPYeCKMX NoTepb, YObITKOB M pacxopoB kak KnveHtos Komnanuu, Tak u TpeTbux nuu, B
TOM 4uC/e, HO He OorpaHuMyMBasichb: WTPadbl, KOMaHAMPOBOYHbIE PACXOAbl, NMOTEPU, CBS3aHHbIE CO
CPOKaMWM NOCTaBKN TOBAPOB U MPOU3BOACTBA YCNYT, U TOMY NOA0GHOE.

2.6. B cootBetctBUM C HacTosiwmmu [paBunamm KomMnaHus He HeceT OTBETCTBEHHOCTU W BrpaBe
oTka3aTb KnueHTy B BbiNOMHEHUM PaboT M/Mnn oKasaHuM yCayr, NPesyCMOTPEHHbIX B MyHKTe 2.2
HacToswmx [pasun, B cnyyasx:

2.6.1. ycnyra okasaHa B No/IHOM 0ObeMe;
2.6.2. lNpu obpaweHnm KnmeHTta ycTpoincTBo He nonagaeT noj, yKkazaHHoe B NyHKTe 2.2;

2.6.3. MpoTusonpasHbix aencteuit Knuenta, Tpetbnx nnw, B oTHoweHUn pabotHuka Komnanum n/
nnn lMaptHepa KomnaHuu, a paBHO Npu 3aKOHHbIX TpPebOBaHUAX YMNOJHOMOYEHHbIX
AOSIKHOCTHBIX WU/MAKM WHBIX UL, O MPEKPALLEHUU BbIMNOSHEHWS PaboT uan o6 oTkase oT Ux
BbINOJIHEHWS;

2.6.4. O6palenus Knventa 3a ycnyramm BHe cpoka AeicTeusi obsizatenbcts KomnaHuy;



2.6.5. Bo3peiicTBus spepHoOro B3pbiBa, pagnaLumn Unv pagnoakTUBHOIO 3apaXkeHus;

2.6.6. BoeHHbIX pelCcTBUIA, MAaHEBPOB MU UHbIX BOEHHbIX MEPONPUATUIA, FPaXKAAHCKON BOWHBI,
HapPOAHbIX BOJIHEHUI BCSKOrO POAA UM 3a6acTOBOK, KOHPUCKALMK, U3bSTUS, PEKBU3ULLUN.

2.7. PeweHne 06 obbeme, Buae BbiNonHsembix B paMmkax HanonHeHnus [loroBopa pabot u ycayr, a
Talkoke 06 OrpaHMYeHWM WCMOSHEHUS WU OTKase OT WCMOJIHEHUS MONIHOCTbIO WMAM YaCTUYHO
NPUHWUMAETCS YNONHOMOYEHHBIM COTpyAHWUKOM Komnawun u/unn MNaptHepa B 3aBucMMocTM OT
MMeEIoLMXCS YCTIOBUM, HANMYMsi BO3MOXHOCTU M C yyeToM BoneusbsiBneHns Knuenta Komnanum, B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM U HacToswmMmu MpaBunamu.

2.8. KomnaHus octaBnseTr 3a coboit npaBo OTKas3aTb MONHOCTbIO MAM YACTUYHO B OKasaHWW yCayr
KnueHTy npy Hannummu nofo3peHnin 0 MOLIEHHUYECKUX UN UHbIX MPOTUBONPaBHbIX AencTBUi KnmeHTa
M/Mnn TpeTbux nuL no oTHoweHuio K Komnauuu u/uam Tpetbum nuuam noka He GyaeT [OKa3aHo
obpaTtHoe.

3. CPOK IEVICTBMS JOTOBOPA. BCTYIIJIEHME [JOTOBOPA B
CHUITY. IIOPAAOK 3AKITIOYEHHUA U ITIPEKPALUTEHIS
OENCTBUS JOTOBOPA

3.1. [loroBop mexay Knuentom n KomnaHueii 3aknioyaetcs o4HUM 13 ciefyowmx cnocobos:

3.1.1. Myrem nopaum 3asBnexHuns B Komnanuto n onnatbl ycnyr Komnanum.

3.1.2. lytem akuenTupoBaHus nybanyHoi opeptbl KomnaHun nocpeactsom onnatbl [lorosopa
3.2. [loroBop cunTaeTcs 3aK/I04EHHbIM C MOMeHTa 3akoHHoro Onnartbl [lorosopa.

3.3. O6si3aHHOCTM KomnaHuu no oTHoweHuto K KnaneHTy no okasaHuio ycayr, BbiMONHEHUM pabot
BO3HMKAIOT POBHO Ha BOCbMOW AeHb nocie onnatbl [Jorosopa.

3.4. [eitcteue [orosopa 3akaHumsaetcs B 0 (Honb) 4acoe MockoBckoro BpeMeHm aH, cneayowero 3a
AHEM C MOMEHTa BO3HWKHOBEHWSI 06s13aHHOCTeN KomnaHum no oTHoweHuio K KnueHty no okasaHuio
YCNyr, BbINMOIHEHUN PaboT, ycTaHOBNEHHOro nyHkToM 3.3 HacToswmx [pasun. MNocne okoHyaHus cpoka
peicteus [orosopa ycnyru u/unm pabotbl, npesycMoTpeHHble nyHkTamu 2.2 Hactoswwmx pasun,
CYMTAIOTCS HAANEXALMM 06pasoM OKa3aHHbIMM M/UAW BbiNONHEHHbIMKU KOMMaHWeNn M NpUHATBIMM
Knuentom. Obs3atenbctBa CtopoH no [loroBopy npekpalLaloTcsi ¢ MOMEHTa OKOHYaHWsl AencTBUS
Jorosopa.

3.5. B cnyyasax, npesycMoTpeHHbix NyHkToM 6.8 Hactoswwmx [lpaBun, pactopxeHue [loroBopa
ocywectensietcs KomnaHueii B 04HOCTOPOHHEM MopsaKe.



4. ITPABA ¥ OBA3AHHOCTH CTOPOH

4.1. KnueHt umeert npaso:

4.1.1. Tpebosatb, 3aka3biBaTb, NpUOOpPETaTh M NONL30BaTbCA ycayramu KomnaHuu, nonyyatb
CNPaBOYHO-KOHCYIbTALMOHHYIO MHGOPMALMIO B COOTBETCTBUM C MOPSAKOM, NMPEAYyCMOTPEHHbIM
paspenom 2 Hactosiwmx Mpasun.

4.1.2. Coobuwatb KomnaHum obo Bcex HepocTaTkax paboT, CnpaBOYHO-KOHCY/bTaLMOHHOM
nHdopmaumu cotpyaHukam Komnanum n/unm NaptHepam Komnanuu.

4.1.3. B nioboe Bpemsi pactoprHyts [oroBop ¢ KomnaHueit Ha ocHoBaHuMM WM B nopsiake,
npefycMoTpeHHOM HacToswmmm MpaBunamu u aeicTyoWMUM 3aKOHOA,ATENbCTBOM.

4.2. KnueHT o6s3aH:

4.2.1. JluyHo 3akasbiBaTb, nNpuobpeTtatb M nonb3oBaTbcs ycnyramu KomnaHuu wu
npepocTaBneHHon KomnaHuei cnpaBOYHO-KOHCYNbTAaLMOHHON MHpOPMaLMen, UX naojamu u
pesynbTatamu.

4.2.2. Obecneuntb [OCTOBEPHOCTL UHPOPMaLmm, coobliaemon cotTpyaHuky Komnanum u/unm
MapTHepa npu okasaHuu ycnyru

4.2.3. TMpu 3akaze yciyrn n/uam pabotbl, coobwatb cotpyaHuky Komnavum u/unm MaptHepa
MOJHYIO U JOCTOBEPHYIO MHPOPMALIMIO O XapaKTePUCTMKaX 3aKasblBaeMblX YCIyr unu pabort, a
TakKXe 0 HeobXoAMMOM MecTe X nosyvyeHus. 3aka3 KnueHtom ycnyru unm pabot, okasbiBaeMbIx
n/unn BbinonHsembix Komnauueil, ocywectensetcs nytem obpaweHus no TtenedoHy,
yka3aHHOMY Ha simpleprotect.ru.

4.2.4. Tepen Hayanom BbINONHEHWUS PabOT W/MAM OKasaHUS YCAyr, MNPesyCMOTPEHHbIX
HacToswmmu MNpaBunamu, npeabsBuTb coTpyAHUKY Komnanum u/unu MaptHepa no nepsomy
Tpe6oBaHuIo OKYMEHT (MeK, KBUTaHLMS) NOATBEPXAAIOLWMIA onnaTy.

4.2.5. CBoeBpeMeHHO NpoBepsiTb 06bEM U KAa4yeCTBO BbINOSHEHHbIX PaboT, OKa3aHHbIX yCayr u
NPUHUMaATb BbINOSIHEHHble PaboTbl, OKa3aHHble YCAyru B MNopsiake, NPeayCMOTPEHHOM
HacTosiwmmu MpaBunamu.

4.2.6. locne okoHYaHWS OKa3aHUsi YCAYr, BbINOJHEHWUS PabOT moAnucaTb BCe AOKYMEHTHI,
opopmnsiemble cotpyaHukom Komnawuu wu/unm TMaptHepa. Mpu Hecornacum c AaHHbIMM,
cofepXalWwnuMncs B JOKYMeHTax, odopMasieMblXx MO OKOHYaHMM paboT, ycnyr wunau
HEY[,0B/IETBOPEHHOCTM KayecTBoM pabot/ycnyr HemeaneHHo (B cpok He 6onee 3-x
KaNeHAapHbIX AHel) coobwmuts 06 3tom B Komnawuio no TenedoHy, ykasaHHOMY Ha
simpleprotect.ru KnueHTa, u/Mnu nUcbMeHHO M3N0XWUTb CBOM BO3paxeHus B 0dopMisembix
AOKYMEHTaXx.

4.2.7. BbinonHsTb BCce pekoMeHAauuu, AaHHble npeacTaButensmu KomnaHnuu, a Takxe
MapTHepamu KomnaHuu, kacatowmecs okasbiBaeMbix KomnaHuel ycnyr, BbinonHseMbIX paboT.

4.2.8. BbinonHatb ycnosus Hactosawwmx Mpaswn.

4.3. KomnaHus umeeT npago:



4.3.1. OkasblBaTb ycNyru 1 BbINONHSATb paboTbl, NpeaycMoTpeHHble HanonHennem [loroeopa, kak
CBOMMMU CUMAMU, TaK U cunamu u 3a cyet [apTHepos KomnaHuu.

4.3.2. NposepsTb npepctaBneHHylo KnueHtom nHdpopmaumio, a Takxe BbinonHeHne KnvueHtom
ycnosuit Hactosiwux MNpaeun.

43.3. Otkazatb B npepoctaBneHun Knuenty KomnaHuu ycnyr u BbinosHeHMM paboT B
COOTBETCTBUM C NYHKTOM 2.8 HacTosiwumx [Mpasun.

4.3.4. Ha pocpoyHoe npekpalueHune [loroBopa B nopsiake, ycTaHOBJIEHHOM 3aKOHOAATe/IbCTBOM
Poccuitickoii ®epepaumn, B cnyvae Hapywenuss Knventom Komnanum ycnosuit HacTosiwmx
Mpasun.

4.3.5. Otkazatb nonHoctblo unn 4vactnyHo Knuenty Komnanuu B npepoctaBneHuu YCnyr,
BbINOJIHEHWUM PabOT, NPeAOCTaBNEHUN CNPABOYHO-KOHCYIbTAaLLMOHHON MHPOPMaLLMK, B ClyHasX:

4.3.5.1 HapyweHnus Knuentom ycnosuit Hactosiwmx Mpasun.
4.3.5.3. MNpu otcytctBum y KnueHTa gokasartenncts onnatbl JJorosopa.

4.3.5.4. Ech1 HeobXx0AMMOCTb UX 3aKa3a UM NpMobpeTeHNs Bbi3BaHa NPOTUBONPaBHLIMY
nHtepecamu KnveHta, a paBHO B Cyyasx, KOr4a MX BbIMOSIHEHWE HEMOCPEACTBEHHO U/
unn ¢akTMyeckn CBsi3aHO C HeobXxoAMMOCTbIO HapyweHus KomnaHuel TpeboBaHuit
AENCTBYIOLWEro 3aKOHOAATENbCTBA, MPUHATBHIX B OOLECTBE HOPM HPABCTBEHHOCTU U
Mopasnu.

4.3.6. YcnoBusmu pononHuTenbHoro cornaweHus mexay Knuwentom u KomnaHnuen,
COCTaBNEHHOro B MUCbMEHHON ¢dopme M nognucaHHoro obeumu CTopoHamu, MoryT ObiTb
npefycMOTpeHbl Apyrne OCHOBaHUS A/ OTKasa, ec/M 3TO He MPOTUBOPEYUT AENCTByloLEMY
3akoHopatenbcTBy Poccuitickoin Pepepauum.

4.4, KomnaHus obg3aHa:

4.4.1. Obecneuntb KnneHTy BO3MOXHOCTb O3HaKOMUTbCS € Hactoswmmu [paBunamu nepep,
3akntoyeHnem [lorosopa.

4.4.2. Ob6ecneuntb npepoctaBnenme KnuveHnty Komnauum ycnyr B obbemax, nopsgke u ¢
KayecTBOM, COOTBETCTBYylOWMUM TpeboBaHuam Hactoswux [pasun, peicTeylouwero
3aKOHOAATeNbCTBa M TpeboBaHMAM, NpeabsBAsSEMbIM K NOJ0OHOro popa ycnyram, pabotam B
ycnoBusix obbIYHOrO aenoBoro obopoTa.

4.43. OkasaTb MWHble ycnyru, paboTbl HAa OCHOBaHMM WU B nopsigke, NPesyCMOTPEHHOM
HacToswmmu lNMpaBunamu v JencTBYIOLLMM 3aKOHOAATENbCTBOM.

4.4.4. Coobwutb KnueHTy nepeyeHb AOKYMEHTOB, HEOOXOAMMBLIX K NpPeAoCTaBNEHUIO AN
obpalyeHnit B KoMmnaHuio B Tex UAK UHbIX CUTYaLMSIX.

4.4.5. He pasrnawatb cBepeHuit o KnueHTe 3a uckaovyeHuem cnyvyaes, NpsiMO
npeaycMOTpeHHbIX 3akoHopaTtenbctBoM Poccuitickon @epepauun. KomnaHus octaBnsiet 3a
cobov npaBo coobwatb cBepeHns o Knuente ceoum [lapTHepam Ha ycnoBusix, B obbeme u
nopsake, npeAycMOTPEHHOM 0roBOPOM, 3aK/to4eHHbIM ¢ [TapTHepom.



4.4.6. CoBepwaTb WHble [EWCTBUS, NpefycCMOTpeHHble HacToswumu [lpaBunamu u
3akoHopaTenbcTBom Poccuiickoit Depepaumm.

4.4.7. Coobwatb KnneHty 060 Bcex uameHeHusix ycnosuii [loroBopa, 3aknlo4EHHOro MeXay
Knuentom n KomnaHnwueit, nytem nybnukauum 3tux mameHenuit B cetu WHTepHeT mo appecy
http://www.simpleprotect.ru/.

5. CTOMMOCTD YCIIYT M ITOPANOK PACHETOB

5.1. Ecnu vHoe He ycTaHOBNEHO NpencKypaHTOM, AOBEAEHHbIM A0 CBEAEHUS HEOrPaHUYEHHOro Kpyra
nnL, B nopspke, NpeAycMOTPEeHHOM NyHKToM 6.7 HacTosiwwmx lMpaBun cymma, ynnadeHHas KnueHtom
npu 3aknodeHun [loroopa mexay KnueHtom un KomnaHuei, Ha ocHoBaHWUM, B MOPSAKE U Ha YCIOBUSIX,
yCTaHOBNIEHHbIX HacTosiwmumu [lpaBunamu, MOXET onpeaensTbCs MyTeM CHOXEHUS CeAyioLmX
napameTpoB:

CTOUMOCTb yCnyr Komnanuu;

komuccus MNapTHepa.

5.2. CroumocTb M NOpSAOK OKasaHUs MHbIX YCIYr U MeponpusiTuiA, ocyuiecTBasembix Komnanued,
OKa3blBaeMbIX B paMKax YCTAaBHOW [eATe/IbHOCTU WU He NpedyCMOTPEHHbIX PasgenoM 2 HacTosLMUX
MpaBun, ycTaHaBnMBalOTCS AONOSHUTENbHLIM corfaweHnem mexpy CropoHamu, odopmieHHbIM B
COOTBETCTBUM C AECTBYIOLLMM 3aKOHOAATENbCTBOM, U onnaymBatotcst KnueHTom oTaenbHo.

6. OCOBBIE YCITOBUA

6.1. B cootBetctBUM co cTatbein 438 [paxpaHckoro kopekca Poccuitickoit ®Pepepaunmn, CTopoHsbl
A,0rOBOPUJIUCH, YTO yNJiaTa AeHEeXHbIX CPeACTB, YKa3zaHHbIX B pasaene 5 Hactoswmx pasun, siBnsetcs
NONHbIM, 6€30roBOPOYHBIM U SIBHO BbipaXeHHbIM akLenTom KnueHToM HacTosiwein nyonuyHoi odeptbl
Komnanuu.

6.2. CropoHbl gorosopunuch, 4to [lorosop mexay Komnanueit n KnmeHtom cuntaercs 3akno4eHHbIM C
MOMEHTa aKuenTMpoBaHus NybnuyHoit odeptbl Komnanun nytem sHecenns 100% (cto npoueHTOB)
npeponnatbl 3a ycnyrn Komnaxuu.

6.3. CropoHbl gorosopunuch, 4to [lorosop mexay Komnanuei n KnmeHtom npekpaliaercs B cnyyasx,
npeaycMoTpeHHbIX pasgaenoM 3 Hactoswmx [lpasun. B cnyyae cmeptn Knuewta, ero npasa u
obsizaHHoCcTM no [JloroBopy MmoryT ObiTb nepepaHbl HacNeAHUMKaM He WHaye Kak B MOps/kKe,
NPeaycCMOTPEHHOM [AOMNOJHUTENbHBIM MUCbMEHHbIM cornaweHnem mexay KomnaHuein u
HacnegHMKamu.

6.4. CropoHbl gorosopuauch, 4to [loroBop, 3ak04eHHbI Ha OCHOBAHUM HacTosLel odepTbl, MOXET
ObITb pacToprHyT pocpoyHo CTOpoHaMM MM MO peLleHUto Cypa, eciv B Nepuop ero AeincTeus
MPOU30LWWIO CYLLECTBEHHOE MW3MeHeHWe obcTosTenbcTB, U3 KoTopbix CTOpOHbI Mcxoaunu npwu
3aK/oYeHun Hactosiwero [loroBopa, Koraa 3TM 06CTOATENbCTBA U3MEHMINCL HACTONbKO, YTO, €C/n Obl
Takue M3MeHeHMs MOXKHO Obino npenasupeTb 3apaHee, [loroBop mexay CtopoHamu He Obin 6Gbl



3aK/o4eH UK Gbin Obl 3aK/IIOYEH Ha YCNOBUSIX, 3HAYMTENIbHO OT/INYAIOLLMUXCS OT COrJIACOBAHHbIX MO
AaHHomy [lorosopy.

6.5. CtopoHbl JoroBopunucb, 4To B paMkax Hactoswmx lNpaBun Hagnexalwmmu B paBHOW CTemneHu
NPU3HAOTCS yBEAOMEHUS, COODOLLEHNs, 3asBNEHUS U MHas BO3MOXHAS KOMMYHMKaLMUS MexXay
CTopoHamu, COBEpLUEHHAs MMCbMEHHO, OTNPAB/EHHAs U/MAK NOyYeHHas NOCPEACTBOM 3/IEKTPOHHbIX,
TenedoHHbIX U UHbIX cpeacTB cBa3u. [pu ncnonb3oBaHUM cnyX6 KOPOTKMX TEKCTOBbIX COOOLLEHWI
(SMS-coobuieHuit), npu nepepaye Ux Ha yCTPOWCTBA, NPeAHa3HaYeHHble Ans npuema/nepeaaymn Takux
COOOLLEeHNA, 3TO MNPaBUIO MNPUMEHSETCS TONbKO [ANS COODOLWEeHWI, HanpaBleHHbIX CO CTOPOHbI
Komnanwuw.

6.6. 3aknioyas Hactosawwmin [lorosop, KnueHT Boipaxkaet cornacue u paspewaet 000 «Cumnn lMpotekt»
obpabaTtbiBaTb CBOU NEPCOHANbHbIE AaHHbIE, B TOM Yncie pamuamnio, UMs, OTHECTBO, JaTy POXAEHMS,
non, MacnopTHble AaHHble, MecTo PaboTbl U [AOMKHOCTb, MOYTOBbLIA aApPec; AOMALUHWUNA, Paboywii,
MO6MIbHBIN TenedoHbl, afApPec 3MEKTPOHHOI MoYTbl; pacnpocTpaHeHue (B TOM yucne nepegady Ha
Tepputopun Poccuiickoit Pepepaumnn u TpaHCcrpaHUyHyto nepeaady), obesnuumnsaHme, 6GnoKMposaHue,
YHUUTOXEHWE MNEePCOHaNbHbIX AaHHbIX, a Takxke nepepadvyy ux naptHepam Komnawuu c uenbio
panbHeiwen obpabotkn (Bknioyas c6Op, CUCTEMATM3ALMIO, HAKOMJIEHWE, XPAHEHWE, YTOYHEHWe
(o6HOBREHME, N3MEHEHNE), UCMONb30BAHME, pacnpocTpaHeHue (B TOM Yncie nepepady Ha TeppUTopuUm
Poccuiickoit Pepepauum u TpaHcrpaHuwuyHylo nepepadvy), obesnuuusaHue, 6nokupoBaHue,
YHUYTOXEHUE NEPCOHANBHBIX AAHHbIX) A/sl MPOBEAEHNS UCCIEA0BAHUM, HAMPABIEHHDBIX HA Y/yYLLEHNE
Ka4yecTBa yCAyr, Ans NPOBeAeHNUs MapKETUHIOBbIX MPOrpaMM, CTaTUCTUHECKMX UCCIEA0BAHUM, @ TaKxke
AJ1S TPOABMKEHNS YCNYT Ha PbIHKE MyTEM OCYLLLECTBAEHUS NPSIMbIX KOHTaKkToB ¢ KnneHToM ¢ nomolwbio
Pa3/IMYHbIX CPEACTB CBSA3M, BKIOYAS, HO HE OrpaHMYMBasiCb: MOYTOBAs PACChINKa, INEKTPOHHAs NoYTa,
TenedoH, dakcumunbHas cesi3b, ceTb MHTepHeT. KnneHT BbipaxkaeT cornacue u paspewaet Komnanum un
MaptHepam KomnaHuu obpabaTtbiBaTb nepcoHanbHble AaHHble KnueHTta, ¢ nomouibio
aBTOMATM3MPOBAHHbIX CUCTEM YNpaBieHns 6azamMu JaHHbIX, @ TakXKe WMHbIX MPOrPaMMHbIX CPeAcTB,
crneuumanbHo pa3paboTaHHbix no nopyyeHunto Komnanun. Pabota c Takumum cuctemamm ocyecTensieTcs
no npeanucaHHomy Komnauuen anroputmy (c6op, cuctematusauus, HakomnsjeHwe, XpaHeHwe,
YTOYHEHUE, WCMONb30BaHWE, 6NOKMpOBaHMe, yHUYTOXeHMe). Mcrnonb3yemble cnocobbl 06paboTkm
(BknO4as, HO, He OrpaHWuMBAsCb): ABTOMATMYECKas CBEpPKa MOYTOBbIX KOAOB C 6a3oil KOAOB,
aBTOMaTM4eckas MpoBepka HAMMCaHWs Ha3BaHWI YNWL/HACENeHHbIX MYHKTOB, YTOYHEHUE AAHHBIX C
KnueHtom nytem TenedpoHHOR, noytoBoi cBs3n ¢ KnmeHTomM unmu ¢ nomolublo KOHTaKTa yepes ceTb
WUHTepHeT, cermeHTaums 6a3bl No 3afaHHbIM KpuTepusM. KnueHT cornawaetcs ¢ Tem, YTo, €cim 370
HeobXxoAMMO Ans peanusaumnu Lenei, ykasaHHbix B HacTosiwmx NpaBunax, ero nepcoHanbHble JaHHbIe,
nonyyeHHole KomnaHuei, moryt 6biTb nepefaHbl TpeTbuM fuuam, KoTopbiM Komnahus moxet
nopy4nTb 06paboTKy nepcoHanbHbiX AaHHbIXx KnueHTa Ha OCHOBaHMM [0roBOpPa, 3aKNIOYEHHOrO C
TaKUMU IMLLAMK, NPY YCIOBUM cobnioaeHns TpeboBaHuii 3akoHopaTenbcTBa Poccuiickon depepauum
06 obecneyeHnn TakMMKU TPeTbUMU NMLAMU KOHPUAEHLMANBHOCTU MNEPCOHANbHbIX AAHHBIX U
6e30nacHOCTU NEePCOHaNbHbIX JaHHbIX Npu nx obpaboTke. pu nepepaye ykasaHHbIX AaHHbIX KnueHTa
KomnaHus npepynpexpaeT nuL, NONyyaloWMX MepcoHanbHble AaHHble KnueHta, 0 TOM, 4TO 3Tu
AaHHble ABNSOTCS KOHPUAEHUMANBHBIMU U MOTYT ObiTb UCMOMIb30BAHbI MWL B LENsiX, A1 KOTOPbIX
OHM cooblLueHbl, U TpebyeT oT 3Tux auy, cobniogeHus atoro lNpasuna. KnueHt Bnpaee 3anpocutb y
KomnaHuu nonHyio nHdopmMaLmio o CBOMX NEPCOHANbHbIX JaHHbIX, UX 06paboTKe M UCNONb30BaHMK, a
Takke noTpeboBaTb WCKOYEHUS UAU WUCMPABAEHUS/LONONHEHUS HEBEPHbIX WU HEMOJHbIX
NePCOHAsIbHbIX JAHHbIX, OTNPABUB COOTBETCTBYIOLIMIA MUCbMEHHBIW 3anpoc Ha ums KomnaHnum Ha ee



noytoBbiii agpec. [laHHoe KnueHTom cornacme Ha ob6paboTKy ero nepcoHasbHbIX AaHHbIX SBNSETCS
6eccpoYHbIM U MOXET ObITb OTO3BAHO NOCPEACTBOM HanpaBneHust KnmeHToMm nucbMeHHOro 3asBieHuns
B agpec KomnaHuu Ha noutoBbiit appec Komnanuu.

6.7. CropoHbl goroBopunuch, 4To KomnaHus BnpaBe B 04HOCTOPOHHEM Nopsiake pactoprHyTb [lorosop
c Knuentom B cniyyae aBykpaTtHoro nosbsoBaHus ycnyramv Komnanum co ctopoHbl KnuenTa.

1. IIOPAOOK PA3SPEIIEHUA CITOPOB, OTBETCTBEHHOCTD
CTOPOH

7.1. Bce cnopsbl 1 pasHornacus mexay Komnanuei n Knuentom paspeluatotcs nytem neperosopos. [pu
HeaoCTUXeHnn cornacus cnop Mexay CTopoHamu paspellaeTcss B COOTBETCTBUM C AENCTBYIOLLMM
3aKOHOJaTeNbCTBOM MO MeCTy HaxoxaeHus KomnaHum.

7.2. CropoHbl 0cBO60OXAaI0TCS OT OTBETCTBEHHOCTU 33 HEUCNONHEHWE UM HEHaA/1eXallee UCNOJTHEHNE
CBOMX 00s13aTenbCcTB, NPeaycMoTpeHHbIX [loroBopom, B ciyyae ecnu Takoe HEeUCMNoSIHEHWE SIBUNOCh
cneAcTBUEM [EeNCTBUI 0OCTOATENbCTB HENPEOoAONMMON CUJb (c|>opc—ma>|<op), B TOM u4ucne
ypesBblYalHbIX U HenpefoTBPAaTUMbIX OOCTOSTENbCTB, MPU KOHKPETHbIX YC/IOBUSX KOHKPETHOro
nepuopa BpemeHu. K obcTosTenbcTBaM HeNpeofoNMMON CUbl OTHOCSTCS, B TOM YWUC/Ie, HO He
OrFPaHWYMBaAsACb TONbKO 3TUM, Takue sBNEHUS CTUXMINHOIO XapakTepa KaK: 3emyeTpsiceHue,
HaBOAHEHWe, yaap MOHWUM, OMNON3€eHb, TeMNepaTypa, CMNa BETPa U YPOBEHb OCAAKOB, UCKOYaloLWMe
HOPMaJIbHYIO XXU3HeLeaTeNlbHOCTb, MOPATOPUI OpPraHOB BIACTU U ynpaB/ieHus; 3a0acTOBKM U MHble
noao6Hble 06CTOATENDCTBA.

7.3. CtopoHa, nonasLuas nopa, BAusiHue Gopc-MaxKOPHbIX 06CTOATENbCTB, 0Os3aHa yBeAOMUTb 06 3TOM
Apyryto CTOpoHy B pasyMHblii CPOK C MOMEHTa, KOr4a el CTano M3BECTHO O HAaCTyNneHuW Takux
obcTONTENBCTB.

8. SAKJTIOYUTENBHBIE ITOJIOKEHU S

8.1. Bce ycnoBus [loroBopa mexay KnueHtom u KomnaHuen, Bkitoyas cywecTBeHHble, NpUBeAEHbl B
HacToawwmx [lpaBunax u aBnsaTCS ero HeoTbemsieMoin 4actbio. JlloOble M3MEHeHUsI K YCNOBUSM
JloroBopa, 3akntoyeHHOro u aelictaylowero mexay CropoHamu, moryT opopmMnsaTbcs B MMCbMEHHOM
BUAE HA PYCCKOM s3blke, nopnucbiBatbcs obenmu CTOpoHaMu M/MaM UX YNOSTHOMOYEHHbIMM
npeacraBuTensmMu, u nybnvkosatbcs B cetn MHtepHeT Ha caitte http://www.simpleprotect.ru/. Takue
M3MEHEeHMs BCTYNaloT B CUY U CTAHOBATCS 00s3aTenbHbiMU Anst CTOPOH ¢ MOMeHTa Ux onybnnkoBaHus
B ceT MHTepHeT no agpecy http://www.simpleprotect.ru/, ecnn nucbmeHHbim cornawenvem CropoH u/
WNN AEeiCTBYIOLLMM 3aKOHOAATENbCTBOM He YCTaHOBNEHO UHOE.

8.2. Bo Bcem ocTanbHOM, YTO He yperynupoBaHO MM He MOJSIHOCTbIO YPeryiMpoBaHO HaCTOSLLUMK
MpaBunamu, CropoHbl pyKOBOACTBYIOTCS AENCTBYIOWLMM 3aKoHoaaTenbcTBoMm Poccuiickoit Pepepaumnu.
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